
 WalkMed Pump Patient Instructions 
 

Your doctor has ordered your chemotherapy to be delivered through a continuous infusion WalkMed pump. The 
nurse will attach the pump to your IV tubing, allowing you to receive treatment through your central line 
(usually a PORT-A-CATH) while at home. Your nurse will give you a time to return to clinic to have the pump 
removed once the infusion is complete.  
The WalkMed pump is relatively maintenance free, however there are a few items to note: 

• You will receive a pump carrying case and belt that will be yours to use every time you have a pump put 
on. Remember to bring both the case and belt with you when you return for each additional treatment. 
Should your pump carrying case become soiled, it may be laundered in the washing machine with other dark 
colored articles. We recommend air drying to prevent the case from shrinking.  

• You will also receive a spill kit to take home during your first treatment. Store it in an easy access spot in 
your home in the event you experience a leak or exposure to the chemotherapy. Each spill kit should contain 
instructions for use. 

• Your pump should not get wet. If you would like to bathe or shower, your PORT-A-CATH site should be 
adequately covered to keep it dry. Seal the pump inside a plastic bag to ensure that it remains dry and place 
outside the tub or shower if tubing length allows.  

• WalkMed pumps run on a 9 volt battery. Every time your pump is activated, you should be provided an 
extra 9 volt battery to replace the battery in your pump, if needed. If you do not have an extra 9 volt battery 
in your carrying case, please notify the nurse before you leave 

Should you notice any of the following, call our 24-hour CCK Pump Line: (316) 448-2858 
 

• Pain, redness, or swelling at the PORT-A-CATH site 
• Substance dripping from your PORT-A-CATH site or dressing 
• Blood backing up into your tubing 
• Alarms sounding or error messages on your pump 

 

Below is a list of common error messages you might see. Try these quick fixes before calling the CCK Pump Line: 
 

 This means drug is not delivering. Press the green start key  to restart drug delivery. 

 

This means there is an “IV Tubing Occlusion.” Check any clamps along tubing. Nothing should be 
clamped off or kinked. If you find something clamped, unclamp it. If you find a kink, unkink it. 
If all clamps are open, try lightly pressing on the needle in your chest to make sure it is still securely in 
the PORT-A-CATH. If you press on the needle and the pump stops beeping, it means your needle had 
slightly worked its way into the rubber part of the port, and you have now fixed the problem. 

 
This means “Low Battery.” Press the green start key  to silence the beeping alert. Replace 
battery within 30 minutes. 

 

This means “Depleted Battery.” You will need to remove and change the battery.  
To change the battery, press the red stop key  and turn the pump off using the round power 
key  in the top right corner. Remove the old battery and wait 15 seconds before installing the 
new battery. Press the round power key  again to turn the pump back on. Then, press the 
green start key  to resume drug delivery. Previous settings will resume. 

 This means the silver Clamp Bar is open. Press on the silver clamp bar to lock it back into place. 

 
This means the end of infusion and your treatment has been delivered. Turn the pump off using the 
round power key  in the top right and corner and clamp the tubing. 

 This means there is a System Malfunction. Call the CCK Pump Assistance Line listed above. 
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